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Assumptions for TodayAssumptions for Today

ÂÂ You agree that we are in the change business You agree that we are in the change business ïï
this is about therapythis is about therapy

ÂÂ People come to us because they have thoughts, People come to us because they have thoughts, 
feelings, behaviours, relationships that they are feelings, behaviours, relationships that they are 
unhappy with, or someone else is unhappy with unhappy with, or someone else is unhappy with 
and they desire changeand they desire change

ÂÂ Typically they have done everything in their own Typically they have done everything in their own 
power to bring about that change before they power to bring about that change before they 
come to us come to us éé and the change they desire has and the change they desire has 
not yet happened not yet happened éé



CONTEXTCONTEXT

ÂÂ We are key in the change equation We are key in the change equation (stop (stop 

blaming the clients)blaming the clients) éé

ÂÂ We play an active role in change We play an active role in change (MI or (MI or 
Motivational Interviewing Motivational Interviewing -- CBT or Cognitive Behavioural CBT or Cognitive Behavioural 
Therapy)Therapy)éé



WHAT WE BRING TO THE WHAT WE BRING TO THE 
DANCEDANCE

ÂÂ We bring ourselves We bring ourselves éé self self éé use of selfuse of self

ÂÂ We bring our skills We bring our skills éé engagement skills,engagement skills,
interviewing skills, assessment skills, interviewing skills, assessment skills, 
verbal skills, intervention skillsverbal skills, intervention skills

ÂÂ We bring theory We bring theory éé problem theory and problem theory and 
solution theory solution theory éé ok ok éé probably more probably more 
problem than solutionproblem than solution



WHAT WE BRING TO THE WHAT WE BRING TO THE 
DANCEDANCE

ÂÂ We also bring bias, blind spots, faulty We also bring bias, blind spots, faulty 
assumptions and our own baggage assumptions and our own baggage éé



TOOLSTOOLS

ÂÂ One of our key tools in therapy is One of our key tools in therapy is 
language language éé (the other key tool is (the other key tool is 
relationship)relationship)

ÂÂ If we want to influence someone If we want to influence someone éé we we 
need to be good at languageneed to be good at language



TOOLS

ÂÂ SpeakingSpeaking
ÂÂ ArticulatingArticulating
ÂÂ MeaningsMeanings
ÂÂ DefinitionsDefinitions

ÂÂ éé we use them to join, to show we we use them to join, to show we 
understand, to gain influence, to cause understand, to gain influence, to cause 
reflection, to set a stage for someone to reflection, to set a stage for someone to 
make another choice, a new behaviour make another choice, a new behaviour éé



LANGUAGELANGUAGE

ÂÂ This is a two way street This is a two way street éé we are we are 
listening, we are processing, we are listening, we are processing, we are 
rearranging rearranging éé but we are also preparing but we are also preparing 
éé to speak to speak éé to interveneto intervene éé

ÂÂ Everything we do is an intervention Everything we do is an intervention éé toto
the client the client éé EVERYTHING EVERYTHING éé



LANGUAGELANGUAGE

ÂÂ Once I open my mouth Once I open my mouth éé I am guiding a I am guiding a 
conversation, choosing what needs conversation, choosing what needs 
attention attention éé influencing influencing éé interveningintervening

ÂÂ Narrative Therapy Narrative Therapy ïï Therapeutic Therapeutic 
ConversationsConversations




