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Responding to the Needs of a
Community

E PGS: Serving Windsor-Essex County
for the last 15 years, yet...

E Still a relatively unknown service

E Most clients are referred by family,
friends, legal/financial professionals

E Surprisingly, not many referrals from
the health care community...



Responding to the Needs of a
Community (continued)

E Universities and Colleges
E Spiritual Leaders

E Social Service Agencies
E Services for Older Adults
E Youth/Adolescents




Some Successful Past
Initiatives...

E The Chase; Made possible by BIG

E The Bingo Industry Group (BIG) is a

partnership between:

A Windsor Regional Problem Gambling Services
A City of Windsor

A Bingo Halls/Owners

A Local Charities



= fiBaskets for Bankso

Some More Successful Past
Initiatives...

= Problem Gambling
Prevention Month

= Lynn Martin Radio Show

= Working together with
OLG staff @ Windsor
Raceway

= Billboard Campaign
A Uof W& OPGRC




Current Qutreach Initiatives...

E Golf Pencils

E Local Health and Social Service Agency
Outreach...

E Reaching out to Spiritual Leaders
E Workshops for schools & Social Services



What seems to work...

E Promotional items: quality and utility

E Face-to-Face vs. the cold call

E Interactive= Interested

E Bottom-up approach to community outreach
E Networking is Key!!



Room for improvement...

E Public display board
A Update look, feel, language, etc.
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Residential Treatment Program
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Brief History

E Began CFCG April, 1994 with 1 staff for 3 years
E 1997 with 3 staff

E Became WRH-PGS in 1999

Presently

E 7500 square feet

E 18 staff-8 Full time Gambling Counselors; 6
Attendants-2 clerical

E Consulting psychiatrist
E Art therapist



Services We Providee
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Residential Program Statse

E Currently on cycle #56 (began in June 2005)
E 307 Residential clients/ 50 Day Treatment clients
E 62% men, 38% women

E 86% completion rate: Why?

A 10% leave program: physically incapable, emergencies
back home, just not ready to work!

A 5% are asked to leave: disruptive in group or threatening
to other clients, no ready for change, caught with drugs
(2 people since 2005)



Referring Clients to Residential Tx

= ALL clients are referred to the program through one of 50
designated gambling Tx sites in Ontario

= Once assessment and referral are complete, a personal
Intake is completed over the phone

= All clients must abstain from alcohol/drug use at least 2
weeks prior to entering Tx, but are not denied Tx if another
addiction is present

= After completing the program, clients are expected to
continue their personal Tx plan with referring agency

= An in depth discharge summary is forwarded to the original
referring treatment provider



What does Residential Treatment
for Gamblers look like??

= 6:30am-11:00pm every day
= Start and end the day with
meditation

= Programming from 8:30
am to 4:30 pm week days

- Some programs on
weekends

= Clients are expected to
complete homework
nightly



