HopeGreyBruce Mental Health and Addictions Services
Requires a 

DIRECTOR OF OPERATIONS
Full-Time Position

Do you have clinical and management experience in adult community mental health and/or addiction services, an interest in innovation and a desire to live in one of the Ontario’s best all-season recreation areas? If so, we invite you to consider employment as the Director of Operations for HopeGreyBruce Mental Health and Addictions Services.
Our organization is funded by the Ontario Ministry of Health and Long Term Care to provide community-based mental health and addiction services in Grey and Bruce. We currently operate 7 mental health programs and 2 addiction programs that collectively serve over 2,000 clients per year. We are a founding member of an innovative partnership for integrated delivery of mental health services and we sponsor two multi-agency mental health teams. Our staff complement includes 73 full and part-time staff based at 10 sites and our operating budget exceeds 6 million dollars. 
We are inviting applications for the Director of Operations position. Reporting to the Executive Director, this individual will oversee the operation of our mental health and addiction programs and ensure that services are planned, delivered and evaluated in accordance with professional standards, best practice guidelines and legislative and funder requirements. The individual will:

· provide administrative and clinical leadership within our Management Team

· recruit, supervise and evaluate Program Directors in consultation with the Executive Director
· play a central role in development of policies, standards, operating plans, budgets and proposals 
· develop and oversee quality assurance and risk management policies and programs
· play a lead role in achieving and maintaining accreditation of the organization

· provide clinical and program consultation / guidance on complex, sensitive or contentious issues
· provide cover-off for the Executive Director 
· actively participate in system-level planning and coordination.

The position entails some evening work and overtime, especially during peak periods, and requires an individual who can accommodate a flexible work schedule. 

Qualifications:

· Master’s degree in Social Work, Psychology, Nursing or other Health Science, with a concentration in clinical studies. Must obtain and maintain professional registration.
· Minimum 7 years experience in progressively responsible positions within health care, including recent and relevant management experience in mental health and/or addictions sector
· Preference will be given to those with clinical experience in both mental health and addictions

· Advanced clinical skills, knowledge of relevant best practice guidelines

· Excellent organizational and communication (written and oral) skills

· Strong interpersonal, leadership and team-building skills

· Solid judgment, problem-solving and negotiation skills 

· Understanding of relevant financial and statistical reporting requirements and systems 
· Proficiency in the use of personal computers (Microsoft Word, Power point and Excel)
· Tolerance for ambiguity and a good sense of humour are essential for this position

· A valid driver’s license is required for this position and proof of it will be required after hire.

Interested candidates are required to submit detailed resumes, specifying salary expectations to:

Ms. Sandy Stockman, Executive Director

HopeGreyBruce Mental Health and Addictions Services
Suite 206 - 1101 2nd Avenue East Owen Sound, Ontario   N4K 2J1
Via email: sstockman@hopegb.org
Application Deadline:
September 30, 2011
